EMERGENCY/QUICK REFERENCE

2-1-1 Western New York: www.211wny.org
American Red Cross: 716-664-5115

Poison Control: 1-800-222-1222

Crisis Services: 1-800-724-0461

NYS Child Abuse/Maltreatment Hotline: 1-800-342-3720

Children’s Bureau: 716-753-4496

Missing Children Hotline: 1-800-843-5678
National Suicide Hotline: 1-800-273-8255
UPMC Chautauqua WCA, ER: 716-664-8120

ADOPTION SERVICES
Adoption Star: 1-866-691-3300

ADULT/AGING SERVICES

Office of the Aging: 716-753-4471-Mayville
716-661-8940-)Jamestown
716-363-3865-Dunkirk

Meals on Wheels: 716-488-9119-Jamestown
716-366-8822-Dunkirk/Fredonia

AIDS SERVICES

NYS AIDS Hotline: 800-541-2437

NYS Counseling Hotline: 800-872-2777
Deaf/Hearing Impaired: 800-369-2437

Evergreen Health Services: 716-664-7855

ALCOHOL/DRUG/GAMBLING SERVICES

COUNSELING/MENTAL HEALTH SERVICES

Addiction Help: 800-839-1686

AA and Al Anon: 511: 716-484-1544

Local AA Hotline: 716-488-2233

Child Advocacy Program (CAP):716-338-9844-Imst

716-672-2031-Dunkirk

CASAC:  716-664-3608-Jamestown
716-366-4623-Dunkirk

https://preventionworks.us

Chautauqua Center:716-484-4334-Jamestown

716-363-6050-Dunkirk

Chautaugua County Behavioral Health: 716-661-8330-Jmst
716-363-3550-Dunkirk

Evergreen Health Services: 716-664-7855
Mental Health Association: 716-661-9044
The Resource Center: Tele Health: 716-661-1447

RESOURCE LIST

BEREAVEMENT SERVICES

Chautauqua Hospice/Palliative Care:
716-753-5383-Mayville
South County: 716-338-0033
North County: 716-672-6944

BUDGETING SERVICES
Chautauqua Opportunities: 716-661-9430 (COI)

CHILDREN/YOUTH SERVICES

Boys and Girls Club: 716-664-2902

YMCA: 716-664-2802-Jamestown

Eastside: 716-484-3729

YWCA: 716-488-2237

Head Start: COl: 716-484-4167-Holy Family
716-366-8176: Connections North

Job Corp: 716-595-4200

Infinity Music Program: 716-664-0991

CLOTHING/HOUSING NEEDS/SUPPLIES
Community Helping Hands: 716-487-1488
Clothing and Furniture/Referral
St. Luke’s Thrift Store: 716-664-1887
2 Chances Thrift Store: 716-664-4504
Rural Ministry: 716-366-1787 (Dunkirk)
Samaritan House: 716-962-2246 (Sinclairville)
United Way of Chautauqua County:
South County: 716-483-1561
North County: 716-366-5424
Salvation Army: 716-664-4108 Jamestown
716-366-3701-Dunkirk
Options Care Center: 716-484-1234 Jamestown
Diapers for children.
LOVE INC: 716-338-9705

DAYCARE

A Children’s Place: 716-487-2238

Early Head Start: COI: 716-661-9430
Heritage House Child Care: 716-488-4500

DISABLED SERVICES
Chautauqua Blind Assoc: 716-664-6660

716-661-1590; Passages/PRO; 716-661-1510, Jamestown
716-366-7660; Gateways/PROS; 716-366-7660, Dunkirk

Learning Disability Assoc: 716-679-1601 (Fred)
WNY LDA: 716-874-7200: Kenmore

UPMC Chemical Dependency, Outpatient:716-664-8625-Jamestown The Resource Center: 716-483-2344
716-363-0018-Dunkirk ASPIRE: 716-763-9070
STEL: 716-366-3200 Social Security Office: 877-319-3079

Prevention Works: Gambling: 716-664-3608 ext 230/ S.Western Indep. Living Center: 716-661-3010

nyproblemgamblinghelp.org



DOMESTIC VIOLENCE/RAPE CRISIS

CC Human Trafficking Hotline: 1-833-872-0020

Salvation Army Anew Center: 716-661-3894
Hotline: 1-800-252-8748
Textline: 844-997-2121

Project Crossroads: 716-483-7718

Rape, Abuse & Incest National Network (RAINN)
1-800-656-4673

Victim Assistance Center: 716-753-4642

Spanish Speaking Advocate: 716-581-3540

EDUCATIONAL SERVICES

Chautauqua Striders: 716-483-3480

Literacy Volunteers, Fredonia: 716-366-4438
Ilvacc@netsync.net

Jamestown Business College: 716-664-5100

Jamestown Community College: 716-338-1000
716-363-6500 (Dunkirk Campus)

EMPLOYMENT SERVICES

Chautauqua Works: 716-661-9553, Jmst
716-366-9015, Dunkirk

Express Employment: 716-483-3844

Kelly Services: 716-483-3396

Career Concepts: 716-488-7199

Infinity Staffing Services: 716-708-6745-Jmst
716-363-0020-Dunkirk

ADECCO: 716-488-8000

Learning Disability Assoc: 716-6759-1601 (Fred)
716-874-7200 Kenmore

Food Pantry and Food Services

Northside Food Pantry: 716-664-5803

Mayville Food Pantry: 716-753-2172 (St. Paul’s)
St. Susan’s Soup Kitchen: 716-664-2253

Frewsburg Community Food Pantry: 716-569-2615

Trinity United Methodist Church
The Salvation Army: 716-664-4108
Bethel Lutheran Church: 716-661-9050
Rural Ministry: 716-366-1787

HOUSING/HOMELESS SERVICES

UCAN Mission: 716-488-7480 Jmst

Chautauqua Opportunities: 716-661-9430-Jmst
716-366-8176-Dunkirk

CHRIC: 716-753-4650

CODE: 716-664-2044/code-inc.org

Jamestown Housing Authority: 716-664-3345

HUD, Section 8: 716-664-5182

LEGAL SERVICES

Legal Assistance of WNY Inc: 716-664-4535

Legal Aid of Chautauqua Region: 716-483-2116
Social Security and Disability Claims

Child Support Hotline: 1-888-208-4485

Public Defender’s Office: 716-753-4376

PARENTING/IN HOME SERVICES

EPIC/Triple P: 716-332-4126
www.epicforchildren.org

Child Advocacy Program: 716-338-9844

CASAC: 716-664-3608 ext 226

MHA, Strong Starts: 716-359-1417
info@strongstartschaut.com

Maternal and Infant Health: 716-753-4708

WIC: 716-218-1484-)Jmst, 716-366-3150-Dnk

SPANISH SERVICES

Hispanic Community Council Of Chautauqua Co.
716-499-5622

Family Services, Jmst: 716-488-1971




