
U.S. PROBATION & PRETRIAL SERVICES OFFICE
WESTERN DISTRICT OF NEW YORK

VACANCY ANNOUNCEMENT NO. 09-04

Opening Date:             August 12, 2009               Closing Date:       Open Until Filled     

LOCATION OF POSITION: BUFFALO, NEW YORK
POSITION TITLE: INFORMATION TECHNOLOGY TECHNICIAN I
STARTING SALARY RANGE: CLASSIFICATION LEVEL 24

 ($34,520-$43,152 based on qualifications and experience)
STARTING DATE: OCTOBER 2009

DESCRIPTION OF DISTRICT, PROBATION OFFICE, WORKLOAD AND DUTIES:

District:  The Western District of New York encompasses 17 counties and consists of two offices.  There are four district
court judges, two senior judges, and six full-time magistrate judges.

Probation Office:  The probation office is headquartered in Buffalo and has one division office in Rochester. The vacant
position is in the Buffalo office.

Duties of Information Technology Technician I:     An Information Technology Technician is  part of the information
technology team that performs end user support activities such as, but not limited to, the following.
 (1) Responds to help desk calls and e-mails, logs computer problems, and assists with routine problems; problems

that are not quickly resolved are escalated to the next level. Assists with web access. Provides information and
assistance to users on applications such as word processing and data entry. Assists with creating user accounts
and providing end user training. 

(2) Creates and runs reports. Installs or assists in the installation of upgrades or new or  revised off-the shelf/desktop
releases. Sets up, configures, installs, and documents hardware and software. 

(3) Provides support for mobile computing devices and remote access. Confirms that back-ups are run. Performs
inventory control duties. Performs basic system support for telephone systems. 

(4) Provides cabling support. 

MINIMUM QUALIFICATION REQUIREMENTS: Applicant must be a citizen of the United States.  Applicants must
also possess a high school diploma or equivalent and have one year of specialized experience equivalent to work at the
CL 23 level to qualify for Classification Level 24, Step 1 ($34,520).  At the discretion of the Chief U.S. Probation Officer,
an applicant may be eligible for placement in Steps 2 through 25 ($34,880-$43,152) of Classification Level 24 if they
possess the court-preferred skills listed in the Competitive Factors or if the possess at least two years of specialized
experience equivalent to work at the CL 23 level.  An evaluation of quality of experience and competitive factors will
determine placement at salary levels above Step 1.  
 
COMPETITIVE FACTORS: Experience with Lotus Notes and WordPerfect is preferred. 

GENERAL EXPERIENCE:  Progressively responsible clerical, office, or other work that indicates the possession of,
or the ability to acquire, the particular knowledge, skills and abilities to perform the duties of the position.

SPECIALIZED EXPERIENCE:  Progressively responsible administrative experience related to technical support, help
desk and troubleshooting skills which provided knowledge of computer applications, terminology and methodology in
the area of information technology. 

SUBSTITUTIONS:  Education above the high school level may be substituted for required general experience on the
basis of one academic year (30 semester or 45 quarter hours) equals one year of general experience. Education may not
be substituted for specialized experience because court support positions require hands-on experience to be credited as
specialized experience.  Excess specialized experience may be substituted for required general experience. 
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APPLICATION PROCESS: Individuals interested in being considered for the position are invited  to send 
a cover letter and resume to resumes@nywp.uscourts.gov.

The final candidate will be subject to a background investigation.

This position is subject to mandatory Electronic Funds Transfer participation for payment of net pay.

Due to the volume of applications received, the U.S. Probation Office will contact only the most qualified
applicants who will be invited for interview.  The U.S. Probation Office has the right to modify the conditions
of this job announcement, withdraw the announcement or fill the position at any time before the closing date,
any of which may occur without prior written notice.

NO PHONE CALLS PLEASE
This Court is an Equal Opportunity Employer


